
SMS Opt-In and Phone Number Privacy Policy 
 
1. Overview 
 
This policy outlines our practices regarding the collection, use, and protection of phone numbers provided for SMS 
communications. We are committed to safeguarding your privacy and ensuring that your phone number is handled 
with the utmost care. 
 
2. Collection of Phone Numbers 
 
When you opt-in to receive SMS communications from us, we collect your phone number solely for the purpose of 
sending you updates, alerts, and information related to our services. Your phone number is collected voluntarily and 
is used strictly for the purposes you have agreed to. 
 
3. Use of Phone Numbers 
 
Your phone number will be used exclusively for the following purposes: 
 
Sending you SMS updates related to our services. 
Providing information and notifications you have requested. 
Responding to your inquiries and communication preferences. 
 
4. Non-Disclosure 
 
We do not share, sell, or lease your phone number to any third parties. Your phone number is kept confidential and 
will only be accessed by authorized personnel who require it to fulfill the purposes outlined in this policy. 
 
5. Data Security 
 
We implement industry-standard security measures to protect your phone number from unauthorized access, use, 
or disclosure. 
 
6. Opt-Out 
 
You can opt out of SMS communications at any time by following the instructions provided in the SMS, typically by 
replying "STOP" or "UNSUBSCRIBE." Once you opt out, your phone number will be removed from our SMS list, and 
you will no longer receive promotional or service-related messages via SMS. However, you may still receive 
important transactional or legally required notifications. If you encounter any issues while opting out, you can 
contact us directly to ensure your number is removed from our SMS system. 
 
7. Policy Changes 
 
We may update this privacy policy from time to time to reflect changes in our practices or legal requirements. Any 
updates will be posted on our website, and we encourage you to review this policy periodically. 
 
8. Compliant Privacy Policy 
 
A Compliant Privacy Policy is a document designed to ensure that an organization adheres to legal and regulatory 
requirements concerning the collection, use, and protection of personal information. It outlines how user data, such 
as names, email addresses, phone numbers, or other sensitive information, is collected, stored, processed, and 
shared. A compliant privacy policy must be transparent, providing users with clear details on their rights, including 
the ability to access, modify, or delete their data, as well as how they can opt out of certain data uses. It also 
specifies the security measures in place to protect user data from unauthorized access or breaches. Additionally, it 
ensures compliance with applicable privacy laws such as the GDPR, CCPA, or other regional regulations, and includes 
contact information for users to raise concerns or ask questions regarding their data. 
 
9. Contact Us 



 
If you have any questions or concerns about this privacy policy or our practices regarding SMS communications, 
please contact us at 209-568-4572. 
 
Mehla Transport 
Deepak Kumar [EXT. 101] 
209-568-4572 


